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Ticking Time Bombs
The cross boring of sanitary
sewer lines or storm sewer
lines can result in
unintended blockages that
may cause back-ups,
requiring either plumbers,
municipal or county DPW
employees to clear these
blockages.

Typically, mechanical rotary
knife tools or root cutters or
vacuums are used to clear a
blocked line. This process
has the ability to damage a
natural gas, electrical or
communications lines that
have been unknowingly
inserted through the sewer
line or storm drain…

Locate Request Numbers
Delaware:800-282-8555

Washington, DC:202-265-7177
MD (Western Shore):800-257-7777
MD (Eastern Shore):800-441-8355

Monday – Friday7AM to 5PM
For EMERGENCY locate

requests, call 24 hours a day,
7 days a week.

Cross boring occurs when an existing underground
facility is intersected by another. Cross bores
present a persistent concern for the damage
prevention industry and facility owners in the public
and private sectors. Given the serious and
potentially catastrophic nature of these anomalies,
it is imperative that best practices are developed to
correct and avoid these ticking time bombs…

Contact the Maryland Underground
Facilities Damage Prevention Authority
for more information about the dangers

of legacy Crossbores...
www.mddpa.org



Dangerous to Homeowners Dangerous to Plumbers
Trenchless technologies such as
directional drilling are increasingly
used in urban and suburban areas to
install new underground utility lines.
These types of facility installation are
cost effective, quick and the least
disruptive method currently available to
upgrade or install new underground
lines.

Any damage to the coating of the gas
pipe can allow the degradation of the
line, which will eventually lead to a
dangerous leak. The gas will then
migrate through the sewer into the
dwelling, creating a dangerously
volatile scenario.

If you suspect a damage has occurred,
you can call your gas/electric provider
they will come and investigate. If you
smell gas in your home or observe a
bubbling toilet...leave your home
immediately, then call 911!

When a sewer back-up occurs in a home
or commercial building, a plumber is
often called to mitigate the problem.
These situations can become public
health emergencies due to back flow into
the structure. Unwittingly, a plumber may
send a mechanical cutter from the sewer
clean-out to remove the suspected
obstruction only to compromise or break
a gas main or electric conduit, which was
installed during a trenchless excavation.

Best practices suggest that, prior to
attempting the removal of sewer
obstructions, a plumber or contractor
should call Miss Utility to determine if
any gas or electric lines are in close
proximity to the building. Gas and
electric companies are also willing to
investigate, if you suspect a potential
cross bore situation.

Dangerous to Public
Works Employees
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As the committee evaluated how best to collect 
cross bore data, it decided the best solution 
was to add a simple yes or no question in Part 
C: “Did the event involve a cross bore?” Mak-
ing cross bore its own root cause would take 
away the ability to correlate it with other root 
causes like lack of 811 notification or failure to 
pothole. DIRT Users Guide material has been 
written on how to fill out a DIRT report for the 
various scenarios by which a cross bore condi-
tion is created and/or discovered, and can be 
found at cga-dirt.com.

Best Practices task team 
identifying cross bore mitigation 
and determination practices
In 2014, CGA’s Best Practices committee
established a task team dedicated to 

identifying best practices for determining 
the presence of and mitigating cross bores. 
The team has worked diligently since then to 
incorporate input from all of CGA’s stakeholder 
groups, as well as soliciting input from 
plumbers, and has also gathered information 
from providers of technical solutions and 
several CGA members who have successful 
cross bore mitigation programs.

At its most recent meeting in March 2018, the 
task team discussed how the draft language 
of TR2014-02 is geared mostly toward 
legacy cross bores, and how membership 
can work together to identify practices to 
avoid new cross bores. The team will meet 
again in July to discuss next steps. If you 
would like to get involved in the cross bore 

task team, contact CGA staff at support@
commongroundalliance.com.

The future of damage prevention
Addressing the issues surrounding cross bores 
will require collaborative problem solving 
across industries and disciplines – an expansive 
endeavor, but one that CGA is uniquely 
suited for given our members’ commitment 
to our shared responsibility philosophy. As 
we increase efforts to measure the scope 
of the cross bore issue, document potential 
technology solutions, and work toward 
a consensus-based Best Practice, CGA’s 
integrated program structure is bringing the 
best minds in damage prevention together to 
tackle this entrenched issue. 
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Public            Private Ownership

Why is it imperative that all sewer lines,
especially sewer laterals and storm
sewer lines be locatable?

In some instances, cross bores may be
created when underground facilities are
unknowingly installed through
unmarked sewer lines and storm water
systems, because they were not
locatable prior to the trenchless
installation of gas or electric facilities.

These cross bores may lie dormant for
months, years or in some cases
decades, with their exact locations
unknown to municipality or country
DPW departments. Prior to the routine
maintenance of these public amenity's,
it is recommended that a request for
locating be filed with Miss Utility.

One call to 811 can protect public
infrastructure and the safety of men
and women who maintian them.

info@mddpa.org
410-782-2102


