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Maryland Underground Facilities Damage Prevention Authority  
Open Meeting Minutes 

Wednesday, November 12, 2025 
 
 
 
 
 
 
Agenda Item 1  

  
Call to Order/ Welcome:  
 
The meeting was called to order by Chairman, David Wilkins at 9:14 a.m. The meeting was held  
at the Miss Utility Conference Center in Hanover, MD.  
 
Agenda Items 2 & 3  
 
Introductions, New Appointees  
 
The Chairman asked that everyone introduce themselves for the benefit of Mr. Rob Keesling, 
the newest appointee, l representing the Maryland public was formally introduced and seated 
with the other Authority members. 
 
Agenda Item 4 
 
Roll Call Attendance 
 
The Recording Secretary conducted a roll call attendance of the Authority members. In 
attendance were Authority members: David Wilkins, Tim Kaptein Jennifer Arroyo, , , Ryan 
Reese and Justin Lowthert were present.  Hal Metzler was late. Keith Dill and Bahareh Inanloo 
were absent.   Executive Director Michael Jewell and Susan Stroud, the Deputy Director were 
present, and Kevin Woolbright was attending as a guest.  The Recording Secretary informed the 
Chair that there was a quorum. Executive Director Michael Jewell was asked by the Chairman 
to proceed with the Agenda for the November 12, 2025 Open Meeting. 
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Agenda Item 5 
 
Approval of Minutes:  
 
The Authority reviewed the minutes from the October 8, 2025, 2025 Open Meeting. There were 
no amendments made to the minutes. Member Reese made a motion to approve the minutes 
and Treasurer Kaptein seconded the motion. The motion carried by acclamation.  
 
 
Agenda Item 6 
 
Third Quarter Financials Update: 
The Executive Director addressed the question Secretary Inanloo asked regarding the 
irregularity in the Payroll & Accounting Services amounts. The Executive Director said that 
in the conversion to Quick Books the salaries were not broken down correctly under Payroll 
taxes and Processing. There was an issue with the coding of the salaries and the way the 
former executives salary was shown, the mistakes have been corrected.  
 

Agenda Item 7   

NPV’s for Investigation  and Review (54) 

a. 19 Marking 
b. 22 No ticket 
c. 11 Due Care 
d. 1 Abuse of Emergency Ticket 
e. 1 Failure to maintain the marks and request a remark. 

       Note: Twenty NPV’s have been prepared for presentation at upcoming meetings 
 
Agenda Item 8  
 
New NPV’s for review in Closed Executive session: 
 

 
   # 8 

 
 NPV’s for Authority Review (closed executive session) 

 
NPV# 
32389 
 

Gaines and Company vs Verizon 
Location:  Kingfisher Ln @ Warbler Way, Stevensville, MD 21666 
Violations: 
§12-126 (a) )1) – Failure to Mark within 5 feet of Facility 
§12-126 (b) )1) – Failure to Mark within 18 inches of Facility 
§12-126 (c) – Failure to Mark Facility within 2 Business Days 
§12-126 (c) (1) – Failure to status “Clear/No Conflict” in the 
Information Exchange System 
§12-126 (c) (2) – Failure to reach Documented Agreement or 
Mark where excavation will first occur 
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NPV# 
32399 
 
 

      
Washington Gas vs D.J.‘s Underground, Inc..  
Location: 21346 Jettison Drive, Lexington Park, MD 20653 
Violations:  
§12-127 (c) (3) – Using Mechanized Equipment near an 
underground facility before it was exposed to “…its outermost 
surfaces by hand…”. 

 
NPV# 
32377 
 

 
Washington Gas vs Castro Electrical Services 
Location: - 2609 Galeshead Drive, Upper Marlboro, MD 20774 
Violations: 
§12-124 (a) – No Miss Utility Ticket – 1st Offense 

 
NPV# 
32398  
 

 
Washington Gas vs. C. William Hetzer, Inc. 
Location: 1708 Monocacy Boulevard, Frederick, MD 21701 
Violations:  
§12-127 (c) (3) – Using Mechanized Equipment near an 
underground facility before it was exposed to“…its outermost surfaces 
by hand…” 

 
 
NPV# 
32422  
 

 
Washington Gas vs JXE Renovations, LLC 
Location: - 2171 Swains Lock Court, Point of Rocks 21777  
Violations: 
§12-124 (a) – No Miss Utility Ticket – 1st Offense 

 
NPV# 
32424  
 

Washington Gas vs Roto-Rooter 
Location: 12613 Water Fowl Way, Kettering, MD 20794 
Violations: 
 §12-127 (c) (3) – Using Mechanized Equipment near an 
underground facility before it was exposed to “…its outermost surfaces 
by hand…”. 

 
NPV# 
32425 
 

 
Washington Gas vs. G.T.G. Construction Co., Inc 
Location: 11811 Prospect View Avenue, Glen Dale, MD 20769 
Violations: 
§12-124 – No Miss Utility Ticket – Subsequent 

 
NPV# 
32437  
 

 
Washington Gas vs. Mass Transit Solutions 
Location: 701 University Boulevard East, Silver Spring, MD 20901 
Violations: 06/24/24 (Under Post 6/01/22 Statute) 
 12-127 (c) (3) – Using Mechanized Equipment near an 
underground facility before it was exposed to “…its outermost surfaces 
by hand…”. 
 

 
NPV# 
32439  
 

 
Washington Gas vs. Pessoa Construction Company 
Location: 3501 University Boulevard East, Adelphi, MD 20783 
Violations : 
§12-124 – No Miss Utility Ticket – Subsequent 

 
 
 
 
 
NPV# 

 
 
 
 
Gaines and Company vs PG County Fiber 
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32443 Location: - Belcrest Road and Toledo Terrace, Chillum, MD 21666 
Violations: 
§12-126 (a) )1) – Failure to Mark within 5 feet of Facility 
§12-126 (b) )1) – Failure to Mark within 18 inches of Facility 
§12-126 (b) (2) (i) – Failure to mark using APWA color codes in effect at the time 
of marking 
§12-126 (c) – Failure to Mark Facility within 2 Business Days 
§12-126 (c) (1) – Failure to status “Clear/No Conflict” in the 
Information Exchange System 

 
NPV# 
32460 

Gaines and Company vs Verizon 
Location: - Naylor Mill Road and Ocean Gateway (RT50), Salisbury, MD 21666 
Violations:  
§12-126 (a) )1) – Failure to Mark within 5 feet of Facility 
§12-126 (b) )1) – Failure to Mark within 18 inches of Facility 
§12-126 (c) – Failure to Mark Facility within 2 Business Days 
§12-126 (c) (1) – Failure to status “Clear/No Conflict” in the 
Information Exchange System 
§12-126 (d) (1) – Due to scope of work Owner-Member or Contract Locator can't 
mark in time, they shall: 12-126 (d) (1) (i) or 12-126 (d) (1) (ii) 

 
 
Agenda Item 9 
 
Old Business:  
 
Retention Policy – The Deputy Director presented the Retention Policy language for archival  
NPV1’s NPV’s. The new policy is intended to set up a schedule for the disposal of archival 
NPV’s (paper files only). The target is 5 year retention moving forward. There was general 
consensus on the draft policy, however, member Metzler brought up an issue with the policy not 
jiving with how municipalities retain their records. He stated that the municipal governments 
were required to keep certain records for seven years. The draft proposal would require all 
archival files before 2020 to be disposed of.(by shredding).  However all archival files  will be 
kept digitally in the Case Management System. The Deputy stated that she would do further 
research on retention policies at the state and local levels and report back at the December 
meeting.. 
 

Formal Hearings – The Executive Director state that the Formal Hearing letters should be 
going out in the next two weeks for the next two cases. 
 
MGH Video – The Deputy Director informed the members that she and the Executive 
Director  and the Deputy will be meeting with MGH on December 3rd regarding the filming 
schedule for the new Executive Director’s message and b-roll filming of the members in a 
the hearing and meeting mode. The filming will not take place until the February meeting, 
after the new officers are installed in January. 
 
GCDPC Report – Secretary Inanloo was scheduled to report on her impressions of the 
conference, however she has an excused absent from the meeting. 
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Agenda Item 10 
 
New Business:  
 
December Meeting Change – The Deputy has made arrangements for a lunch after the 
Executive session to celebrate the holidays. The Chairman had originally proposed having 
the lunch take place on a non-meeting day or replacing the December meeting with the 
luncheon.  It was decided that Timbuktu would be an excellent place for the get-together 
after the Authority meeting.   
 
CGA Conference – The Executive Director made a presentation to the members regarding 
attending the CGA conference in Colorado next April. He asked that he and the Deputy 
Director be allowed to attend. Early registration is now open, so it would be less expensive 
if we could register soon. The Chairman made a motion to allow both the Deputy and the 
Executive Director to attend the conference. The motion was seconded by Vice-Chair 
Arroyo. The. Motion carried by acclamation. 
 
DPC Meeting Attendance – Our guest, Kevin Woolbright, who is the Maryland 
representative for Construction Angels and Chairman of the MD/DC Damage Prevention 
Committee suggested that it would be nice if the entire Authority could attend a DPC 
meeting. The Chairman suggested that the members try to attend when the Authority 
presentation is back on the meeting schedule. The group agreed with that suggestion. 
 
AG Representation – The Deputy Director reported that she had done further research on 
the AG”s office assigning a deputy AG to the Authority for the purpose of legal 
representation at appeals and other general matters. She stated that she felt that this 
current administration might be more amenable to the request. She offered to compose a 
new letter to Attorney General Anthony   Brown regarding the matter. 
 
Agenda Items  11 & 12 
  
Adjournment and Move to Executive Session  

             A motion was made by Vice Chairman Arroyo to adjourn the November 12, 2025 open 
meeting and go into closed executive session n and seconded by Treasurer Dill.. The 
motion was approved and recorded. The open meeting adjourned at  10:14 a.m.  

            
            Next Meeting Date:  The next meeting will take place on Wednesday, December 10, 2025 

at 9:00 a.m.  There will be a Closed Executive Session only, follo.wed by a holiday lunch at 
Timbuktu  
 
Respectfully Submitted By:  

  Susan A. M. Stroud  
Recording Secretary  


